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 SHAREHOLDER NAME QUESTIONS ANSWER 

A. DIVIDEND PAYMENT 

1.  8 shareholders including:  

• TONUI GEOFFREY 

KIPROTICH 

• MUNYI, JOSPHAT KARIUKI 

• MULUMBA MUTUKU 

• NDIRANGU BEATRICE 

WAIYEGO 

• MWANGI, PETER KINGORI 

• KENYAND, LUCY NJERI 

 

 
 

 

 

• Where is our dividend? 

• Why are there no dividends being paid? 

• How much will be the dividend? 

• What is the dividend rate this year? 

• When does the Board expect to resume 
paying dividends? 

• Are you paying dividends 

 

The business has successfully implemented the 
“Restore, Defend and Grow“  turnaround strategy, and 
we have now rolled out the “Magic Six” strategy that 
will spur the Group of Companies into profitability and 
growth.  
Noting the return to profitability in Q1 of 2022, the 
company is keen to strengthen the balance sheet for 
enhanced business growth. We also need to ringfence 
capital to counter any adverse effects of the prolonged 
pandemic, and the upcoming General Elections. The 
Board is however optimistic that the Company shall 
continue in the positive trajectory and the Company 
shall soon consider a dividend payment. 
 
Accordingly, kindly note that the Directors do not 
recommend the payment of a dividend for the financial 
year ending 2021. 
 

2.  KISILU, BENJAMIN MUIWA  How can my dividends be paid via mpesa?  

 

We advise that the company does not recommend the 
payment of a dividend for FY ended 31 -12- 2021.  
 
For ease of payment of future dividends, once declared 
by the Board, kindly contact our Share Registrar to 
register for dividends payment via Mpesa. 
 
Their contact details are below, and are also captured 
on our website: 
Comprite Kenya Limited 
4th Floor, Muthaiga Mini Market, Limuru road Behind 
Post Office. 
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P.O. Box 63428-00619 
Nairobi, Kenya. 
Email: info@comp-rite.com  
Telephone: +254-20-269-0955 
Cell: +254 723-611786, +254 786-469662 
 

B. COMPANY PERFORMANCE 
 

3.  MWANGI, PETER KINGORI When does the Board expect the Group to 
return to profitability? 

In Q1 of 2022, the HF Group has swung to profitability 

after posting a pre-tax profit of Ksh. 39 million against 

a pre – tax loss of Ksh. 178 million during a similar 

period in 2021. This performance was on the back of 

the business transformation strategy which has seen 

the listed lender enhance its focus on growing its 

SME and retail banking proposition, robust cost and 

non-performing loans management measures.   

4.  TOLE, MWAKIO PETER What is the board doing to improve on the 
diversity of membership? Expertise, gender, 
face of Kenya? 

The Board has in place a Diversity Policy, details 
whereof are available on our website,  that seeks to 
enhance inclusivity and diversity in the Board and 
workforce. This has seen an increase in number of 
female directors appointed to the Board, diversity of 
professionals and skills set, and regional balance of the 
board members. The Group has recently appointed 
Prof. Olive Mugenda as its first female, independent 
Non-Executive Director and Chairperson of the Board. 

Additionally, on the workfront, the company has 

managed to achieve a 50-50 male to female ratio, and 

made deliberate efforts to recruit differently abled 

people and those from minority communities. Detailed 

mailto:info@comp-rite.com
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updates on these are captured in pages 55-56 of our 

2021 

Financial Statements available on the Company 

website 

5.  • TOLE, MWAKIO PETER 

 

 

 

 

• HUSSEIN YUSUF 

• What strategies is the board putting in 
place to shore up the share price? 

 

 

• Why is Hf so low in terms of shares which 
used to hit a high value of Kshs 30/-, what 
will it take to bring it back to vibrancy? 

 

 

At the beginning of the year, the board approved the 

institution of a new strategic plan for 2022 – 2026. The 

strategy focuses on business success and shared 

values, and is consistent with our ambition of 

repositioning the business as a full-service bank with 

diversified offering. We have also set our sights on 

scaling up the engines of growth in order to achieve the 

desired advancement in Commercial, SME, 

Institutional, affluent, mass affluent and Diaspora 

segments to build a less concentrated, stable lower 

cost funding base and selectively increase exposure in 

segments with higher risk-return. The strategy also 

focuses on driving efficiency through technology and 

delivering service excellence. 

These strategic efforts are geared at improving the 

performance of the bank and this will eventually grow 

the Groups share price. 

6.  • MAKATHIMO, HENRY 

MUTUA 

 

 

 

• What's the strategic plan for the company 
to remain in thriving business considering 
that there are so many housing 
developers currently. Is it possible for the 
company the get back to its position of 
the 1980s and 1990s. 

HF Group, through its subsidiaries, has diversified its 
business portfolio offerings into emerging areas in the 
financial industry.  
- HFC Limited, the banking arm of the Group, is now 

a fully-fledged commercial bank offering the full 
scale of all commercial banking products. HFC 
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• HUSSEIN, YUSUF 

 

 

 

 

• NASOKO, DICKSON 

WANJALA 

 

• Why is Hf not involved in what was their 
core function in the construction industry 
or is the Chinese entry into thee same 
dimmed their role? 

 

• What are the new areas the team is 
considering to boast members welfare in 
the future in terms of investment. 

 

shall also remain a core player in the property 
market through provision of mortgage loans for 
owner occupier and investor customers. 

- HFDI, the development and investment arm 
remains a strong player in the property 
development industry, and is rolling out projects in 
partnership with various JV partners.  

- HFBI, the bancassurance arm of the Group 
provides insurance solutions to customers. 

This diversification will see the Group remaining 

profitable even when the mortgage business is not 

doing well. 

7.  MURIITHI, JUSTUS In 2020 HF embarked on a search for strategic 

investors process. What is the current status 

of that process? Is it something that’s still 

actively being pursued by the firm? 

HFC is still scouting for a strategic investor. This 

process is ongoing and as at this date no formal 

transaction has been concretized.  

HF Group Plc is a listed Company and hence must 

strictly adhere to the CMA continuing obligations on 

disclosure of sensitive information.  

Accordingly, when a transaction materializes, details 
of that transaction will be announced to shareholders 
in compliance with the listing rules and Capital Market 
Authority regulations applicable to it 

8.  KIMANI, STEPHEN IRUNGU Borrowings in the Balance sheet is alarming, 

you may think that you have a profit in the 

P&L side, only i know is a big liability.  

The loans were advanced to the Bank mainly from 

Development Financial Institutions (DFI’s) at highly 

competitive rates several years ago, for onlending to 

customers, to support the business growth and 

capitalize the bank. 
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The bank is up to date in its payments for these loans 

and is keen on driving business growth with these 

loan amounts. 

9.  KIMANI, STEPHEN IRUNGU The Amount in share premium and reserves 

you could decide to pay dividend even if it is 

50 CTS 

Dividend can only be paid from positive retained 

earnings declared from the profits of a company.  

The Share premium account purposes do not include 

payment of dividend but to meet certain defined costs 

such as underwriting costs. 

10.  KIMANI, STEPHEN IRUNGU Shed more light on contingent liability. A contingent liability is a conditional liability that is 
dependent on the occurrence of a certain event, eg 
an adverse judgement in a court case. The bank sets 
aside monies / provisions from its income to cushion 
itself from the shocks of occurrence of these 
conditional liabilities, instead of expending these 
amounts from the income.  
 

11.  KIMANI, STEPHEN IRUNGU First is to commend the board and 

management for the good work done, the 

group has changed from loss making to profit 

this year.  

Why are some of the directors have no 

shares?  

Thank you for your support and contribution even 

through the turnaround. 

 

There is no statutory requirement for directors to 
own shares in the company. 

12.  KIMANI, STEPHEN IRUNGU The directors got their allowances, just 

leaving the shareholders without a dividend 

and you know we have stayed long without 

The directors receive allowances as remuneration for 

the work and the many hours they put into the 

company, by way of attendance to board meetings, 



 HF GROUP PLC - QUESTIONS FROM SHAREHOLDERS  

  

6 
 

 SHAREHOLDER NAME QUESTIONS ANSWER 

dividend, as shareholders we need to pay 

school fees to our children 

providing skills and knowledge on complex matters 

affecting the company, and driving the 

implementation and realisation of the company 

strategy.  

This directors’ remuneration is as per approved 

policies of the company, and approved by 

shareholders at the AGM. 

13.  KIMANI, STEPHEN IRUNGU Elaborate on the share loss in joint ventures HFDI and HFC between 2013 - 2019 entered into joint 

ventures with independent partners to develop 

several projects as highlighted in the Group CEO’s 

presentation.  Due to economic downturn in the 

property market over the years some of these projects 

made losses and therefore this loss is shared 

between HF Group and the Joint Venture partners. 

However it is notable that the bank is now almost 

finalizing exiting all of these joint ventures in the next 

one year 

14.  NASOKO, DICKSON WANJALA For the last 2years or so HF as a brand has 

not been vibrant in terms of growing our 

market to tap new clientele. How do we intend 

to improve and compete with other financial 

institutions coming up? 

The Company is making deliberate efforts to 

strengthen the brand around the key subsidiary 

(HFC), through various thematic areas. Brand focus 

shall continue around the commercial bank offerings 

and the customer value proposition.  We have also 

embarked on proactive customer engagement forums 

to enhance connection with our target customer 

segments 
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GENERAL SHAREHOLDER QUERIES 

15.  MUCUHA, GRACE WANJA 

MUNYI, JOSPHAT KARIUKI 

KINUTHIA, JOHN MUIGAI 

 

Did not receive any dividends For prior year dividends, kindly contact our Share 
Registrar, Comprite Kenya  
 
Comprite Kenya Limited 
4th Floor, Muthaiga Mini Market, Limuru road Behind 
Post Office. 
P.O. Box 63428-00619 
Nairobi, Kenya. 
Email: info@comp-rite.com  
Telephone: +254-20-269-0955 
Cell: +254 723-611786, +254 786-469662 
 

16.  • ODERO, BEATRICE 

MUSIEKA  

• GICHURU, LUCY WANJIKU 

• MUTIE, PETER KIMINZA 

 

• How will the meeting be conducted? 

• What is the venue of the meeting? 

• How are we going to vote? 

Kindly note that this is virtual meeting, and a link to 
join the meeting and to vote for the resolutions shall 
be sent on commencement of the meeting.  

17.  SZABANOWICZ, MARIA In case one wants to sell her shares how 

much and how does one go about it? 

We advise that on checking our records, we note that 

your shares are still in certificate form. In this light 

kindly arrange to forward the share certificates to any 

of the listed Central Depository Agents for 

immobilization.   

Once you have immobilized the shares you may trade 

with them on the stock market by issuing instructions 

to your stock broker.  
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